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INSTRUCTOR GUIDE: 
MONITORING RESIDENTS FOR CHANGES IN CONDITION 
 
 

Overview 

 

Video(s)  

Special Supplies 

 

Learning 
Objectives 

 
 

 
 

 
 

 
 

 
 

 

 



 

QUIZ KEY: MONITORING RESIDENTS FOR CHANGES IN 
CONDITION 
 

 
 

 
True   

b. False 
 
 

  
 

 
 

Disease 
Stress 

e. All the above 
 
 

  
 

a. Stroke 
Depression 

 
 
 

  
 

 
b. May be a sign of kidney problems 

 
 

  Edema is:  
 

 
 

c. Swelling in the feet and legs 
 

 
  



 

  
 

a. True   
False 

 
 

  
 

 
Increased heart rate 

 
 

 
f. All of the above 

 
 

 Pain,  
 

a. Heart attack 
 

 
 

 
 

  
 

 
b. Blood in the stool 

 
 
 

  
 

 
 

 
d. Call 9-1-1 

 



 

Assisting Residents with 
Transportation 

Instructor Guide 

UPDATED MAY , 



 

INSTRUCTOR GUIDE: 
ASSISTING REISENTS WITH TRANSPORTATION 
 
 

Overview 

Transportation is an important component of resident care in 
ining video addresses 

important safety and quality of care measures related to 

-
 

Video(s) “ ” (  minutes) 

Special Supplies DVD provided is intended to be used as a training aid during a more 

 

Learning 
Objectives 

 
 

 

 

 
Assist a  

 

Hands-On 
Return 

Demonstration 

-on 

g: 
 

 
 

 
 

“stand-  
 



 

QUIZ KEY: ASSISTING RESIDENTS WITH TRANSPORTATION 
 
 

Name: Date: 
 
 

 Transportation service is not provided by assisted living and residential care   
  

True  

  
False  

  
 Transportation can impact  quality of life for your   

  

False  
True  

  
  
  

  of   is a common step(s) in a  inspection?  
  

  oil  
   er blades  

All of  above  
Checking tire pressure  

  
  

  of    be included in  emergency supplies in your   
  

Fire   
First aid   
Road flares  

  
All of the above  

  

  family or responsible party of a resident is not  to supervise/assist a resi
dent during   
a medical  

  
True  

  
False  

  



 

   is involved in determining  amount of assistance required during an outing?  
  

 caregiver  
 administrator/supervisor  
 resident's family  

  
All of the above  

  
 List at least  resident safety factors   be planned for  preparing for a

n outing:  
  
Amount of assistance needed   Amount of supervision needed 
Cognitive impairments   Clothing 
Shoes      Assistive devices 
Medications 
  
  

  emotional needs of  resident must be considered  preparing for an   
  

False  
True  

  
  

  preparing to  a resident to a medical appointment, you   
  

Only  a nurse to   resident to  appointment  

Require  resident's family member to come  you to all appointments  
Have all necessary paperwork ready in advance  

None of  above  
  
  

 All  lifts are operated in  same   
  

True  

 
False  
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INSTRUCTOR GUIDE: 
FALL PRECAUTIONS IN ASSISTED LIVING 
 
 

Overview 

 

Time/Duration  

Video(s)  

Special Supplies 
 

Learning 
Objectives 

 
 

 
 

 
 

 
 

 

 



 

QUIZ KEY: FALL PRECAUTIONS IN ASSISTED LIVING 
 
 
 

  
 
 a. True 
  False 
 
 

 -  
 
 a. True 
  False 
 
 

  
 
  True 
 b. False 
 
 

  
 
   
   
 c. Hip, forearm, pelvis 
 
 

  
 
 a. True 
  False 
 
  



 

  
 
   
   
   
 d. All of the above 
 
 

   
 
 a. True  
  False 
 
 

  
 
 a. True 
  False 
 
 

   
 
  True  
 b. False 
 
 

  
 
 a. True 
  False 
  



 

Vital Signs 

Instructor Guide 

UPDATED MAY , 



 

INSTRUCTOR GUIDE: 
VITAL SIGNS 
 
 

Overview Sandi Flores, RN demonstrates step-by-step techniques for taking 

 

Video(s) “Vital Signs” (  minutes) 

Special Supplies 
Instructor Note 

Supply a sample thermometer, stethoscope and blood pressure cuff 

 

Learning 
Objectives 

Vital Signs 
Temperature Reading 
Pulse Reading 
Respirations 
Blood Pressure 
Weight 

 



 

QUIZ KEY: VITAL SIGNS 
 
 

Name: Date: 
 
 

  
 
  Pain 
  Infection 
  Medication side effects 
 d. All of the above 
 
 

  
 
  True 
 b. False 
 
 

 It 
 

 
  True 
 b. False 
 
 

  
 
   
 b. That the resident hasn’t had anything hot or cold in their mouth for at least 10 
minutes 
   
  None of the above 
 
 

  
 
 a. True 
  False 
 



 

  
 
  -  
 b. 60-100 beats per minute 
  -  
  -  
 
 

  
 
  -  
 b. 15-20 breaths per minute 
  -  
  -  
 
 

 When measuring blood pressure, you should place the blood pressure cuff: 
 
  Wherever it is most comfortable for the resident 
   
  Dire  
 d. On the upper arm, above the elbow 
 
 

  
 
 a. You first hear the Korotkoff sounds while slowly deflating the cuff 
  y deflating the cuff 
  After the cuff is completely deflated 
  All of the above 
 
 

  
 
 a. Consistency 
  Weighing after meals 
  Weighing after taking medications 
  Variation 
 
 
 



 

Wheelchair and Other 
Ambulatory Aides 

Instructor Guide 

UPDATED MAY , 



 

INSTRUCTOR GUIDE: 
WHEELCHAIR AND OTHER AMBULATORY AIDES 
 
 

Overview ambulatory aides and safe transfer techni

 

Video(s) “Wheelchair and Other Ambulatory Aides” (  minutes) 

Instructor 
Notes 

The primary goal of this training session is to familiarize your staff 

focus of the training should be on safety issues and appropriate 
-

on training session utilizing common ambu

your staff should never decide the type or frequency of ambulatory 
aide to be used by a resident; that decision should be made by an 
appropriately licensed medical p  

Learning 
Objectives 

 
Fundamentals of care, including reporting changes, device 

 
 

Special care con  
 

 

 



 

QUIZ KEY: WHEELCHAIR AND OTHER AMBULATORY AIDES 
 
 

Name: Date: 
 
 

  
 
 a. True 
  False 
 
 

 Who only can determine the need for an ambulatory device for a resident? 
 
 a. Physician 
  Caregiver 
  Family 
  Administrator 
 
 

 Who should train a resident  to use an ambulatory device? 
 
 a. Medical Professional 
  Caregiver 
  Family 
  Administrator 
 
 

 W typically be used to clean an ambulatory device? 
 
   
   cleaners 
 c. Damp cloth followed by a dry cloth polish 
 
 

 be  
 
 a. True 
  False 
 
 
 



 

 Typically, resident
 

 
  True 
 b. False 
 
 

 
but not be limited to:  

 
   
  Bruising 
   
  Any changes you feel are important 
 e. All of the above 
 
 

   
 
 a. True 
  False 
 
 

 A single point cane typically supports: 
 
   
 b. 8% to 12% of body weight 
   
 
 

  
 
  The resident requests 
 b. If physician ordered 
  The family requests 
  All of the above 
 
 
 



 

Activities: Encouraging 
Resident Participation 

Instructor Guide 

UPDATED 



   
 

INSTRUCTOR GUIDE: 
ACTIVITIES: ENCOURAGING RESIDENT PARTICIPATION 
 
 

Overview resident needs and preferences, and offer creative suggestions to 
 

Video(s) “Activities: Encouraging Resident Participation  

Special Supplies 

participa

e staff 

 

Learning 
Objectives 

 
Managing residents at-risk for social isolation 

 
Ac  
Linking relationships 

 
Motivating residents 

 



   
 

QUIZ KEY: ACTIVITIES: ENCOURAGING RESIDENT 
PARTICIPATION 
 
 

 
 

a. True 
 False 

 
 

 
 

  
b. Gives information on the psychosocial profile of the resident 

None of the above 
 
 

 
 

 Observation 
 The resident’s chart 
  

d. All of the above 
 
 

 
 

 True 
b. False 

 
 

 
 

a. True 
 False 

 
 
 
 
 
 



   
 

Reasons for isolation include: 
 

 Depression 
 A change in condition 

c. Both A and B 
 
 

A “  
 

 True 
b. False 

 
 

 
 

 True 
b. False 

 
 

Some residents benefit more from just one on one r  
 

a. True 
 False 

 
 

 
 

a. True 
 False 
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Calling 9-1-1 

Instructor Guide 

UPDATED April 2, 2013



 

INSTRUCTOR GUIDE: 
CALLING 9-1-1 
 
 

Overview 

It is important to be prepared to respond to an emergency situation 
in your Community.  Calling 9-1-1 is a simple yet essential action that 
you should be able to perform and could save someone’s life.  This 
video addresses when to call 9-1-1, how to call 9-1-1, and some do’s 
and don’ts while making this important call. 

Video(s) “Calling 9-1-1” (12 minutes) 

Special Supplies 
 

There are no special supplies needed for this training video.  
However, you may want to review the location of the available 
telephones in your Community as part of the training program.  You 
will also want to review your State and Community’s policies 
regarding proper procedure when calling 9-1-1. 

Learning 
Objectives 

1. When to call 9-1-1 
a.  When in doubt 
b.  Medical Emergency 
c.  Fire 
d.  Crime in progress 
e.  Life threatening situations 
f.  Falls 

2. How to call 9-1-1 
a.  Phones 
b.  Stay calm 
c.  Answer all questions 
d.  Know the location 

 



 

QUIZ: CALLING 9-1-1 ANSWER KEY 
 
 

Name: Date: 
 
 
1.  Which of the following would NOT warrant a 9-1-1 call? 
  
  a. Serious medical emergency 
  b.  Fire 
  c.  Resident says they have a headache 
  d.  Car accident where someone is injured 
 
 
2. When calling 9-1-1, it is important to ____________________________. 
 
  a.  Stay calm 
  b.  Talk as fast as you can to save time 
  c.  Keep the call as short as possible to not waste time 
  d. All of the above 
  
 
3.  Because the 9-1-1 dispatcher can find your location through the phone you’re calling 

from, it is not important to know your location when calling 9-1-1. 
 
  a.  True 
  b.  False 
 
 
4. If a resident has fallen in your facility, you should move them to a comfortable 

location before calling 9-1-1. 
 
  a.  True 
  b.  False 
 
 
5. Which of the following is important to remember when calling 9-1-1? 
 
  a.  Don’t hang up unless instructed to do so 
  b.  Answer all questions the best you can 
  c.  Know the location of the emergency 
  d.  All of the above 
 



 

 
6. While providing care in your Community, it is important to know where the closest 

telephone is at all times just in case an emergency occurs. 
 
  a.  True 
  b.  False 
 
 
7.  Before the paramedics arrive to the Community, you may want to: 
 
  a.  Gather medication records to have available for paramedics to review 
  b.  Move furniture or other obstructions to give the paramedics a clear path 
  c.  Provide basic first aid to the resident if necessary 
  d.  All of the above 
 
 
8. You should hang up the phone as soon as possible so that you don’t waste time 

talking with the 9-1-1 dispatcher. 
 
  a.  True 
  b.  False 
 
 
9. If a resident in your Community falls, you should call 9-1-1 __________________ 
  
  a.  Only if the resident wants you to 
  b.  Whenever you feel it is necessary 
  c.  After consulting with the residents family 
  d.  None of the above 
 
 
10. In most emergency situations, it is better to err on the side of caution and call 9-1-1. 
 
  a.  True 
  b.  False 
 
 



 

Incident Reporting 

Instructor Guide

 



 

INSTRUCTOR GUIDE: 
INCIDENT REPORTING 
 
 

Overview 
properly can be an important part of your risk management 

 

Video(s)  

Special Supplies 
Have sample incident report forms available for students to 

to avoid  

Learning 
Objectives 

 
 

 
 

 



 

QUIZ KEY: INCIDENT REPORTING 
 

  
 
 a. True 
  False 
  
 

  
 

A fall 
An injury 
A medical emergency 

d. All of the above 
 
 

  
 and  
 
 a. True 
  False 
 
 

 
 

 
 

b. State regulation 
Your facility 

 
 

  
 

 
  True 
 b. False 
 



 

  
  
 

 
b. When in doubt, fill one out 

 
 

 
 

 
  True 
 b. False 
 
 

 
 

 
 

 
 

d. b & c 
 
 

 
dining 

 
 
 

a. Yes 
No 

 
 

 
 

 
 

True 
b. False 
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INSTRUCTOR GUIDE: 
DEMENTIA CARE: WANDERING 
 
 

Overview  

 

Video(s)  

Special Supplies d
 

Learning 
Objectives 

 
 

 
 

 
 
 

 

 



 

QUIZ KEY: DEMENTIA CARE: WANDERING 
 

   
 
   
 b. Repeatedly seeks the whereabouts of the caregiver or another person 
   
   
 
 

 s to 
 

 
  hind a person 
   
   
 d. All of the above 
 
 

 
 

 
 a. Weight loss, dehydration, and fatigue 
   
   
   
 
 

 
 

 
   
   
 c. Inappropriate purpose 
   
 
 
 
 
 



 

 anders  
  
 
   
  

  
   
 d. All of the above 
 
 

 -  
 
 a. After waking up 
   
   
   
 
 

 List at least 4 : 
 

Place night lights throughout the facility 
Secure all toxic substances and medications 
Reduce noise 
Know the residents triggers 
Provide safe and inviting outdoor areas 
Label resident’s doors 
Maintain current resident photos 
Remove obstacles from pathways 
Provide appropriate activities 
Assist with taking walks 
Watch for patterns 
Manage Sundowning 
Manage anxiety 
Address physical issues (such as pain management) 
Anticipate the resident’s needs and provide assistance 
Ensure adequate hydration

 



 

Dementia Care: 
Sundowning 

Instructor Guide 

   



 

INSTRUCTOR GUIDE: 
DEMENTIA CARE: SUNDOWNING 
 
 

Overview 

This module defines and demonstrates the manifestations of 
sundo nin  eha ior  n this module, e ill address the are i er’s 
role in su essfull  mana in  these eha iors, su essful te hni ues 
and inter entions, and im lementin  a ro riate and en o a le 
a ti ities  

Video(s) 
ementia are  undo nin   
 minutes  

Special Supplies None 

Learning 
Objectives 

ommon eha iors e hi ited  residents ith dementia  
hat is sundo nin  

trate ies for are staff to lessen the eha iors of sundo nin  
ti ities  

 



 

QUIZ KEY: DEMENTIA CARE: SUNDOWNING 
 

 hat does the term sundo nin  refer to  
 
 a  People ho feel tired after sunset 
 b. People with dementia that have behavior problems in the late afternoon and 

evening hours 
 c  People ho en oy atchin  sunsets 
 d  None of the a o e 

 
 

   The symptoms of Alzheimer’s disease include deficits in: 
 
 a  Memory 
  Visual-spatial orientation 
 c  Concentration 
 d. All of the above 

 
 

  hich of the follo in  may not descri e a resident ith sundo nin  eha ior in the 
late afternoon or e enin  

 
 a  Suspicious 
 b. Playful 
 c  Confused  
 d  A itated 

 
 

   Some of the causes of sundo nin  may include: 
 
 a  Lac  of e enin  acti ities 
  Difficulty seein  at ni ht 
 c  Gender 
 d. Both “a” and “b” 

 
 
 
 
 
 
 



 

  hich of the follo in  statements est descri es a care pro ider s role in carin  for 
a resident ith sundo nin  

 
 a. Provide a calm environment and activities 
  Force the resident to calm themsel es do n usin  a firm tone of oice 
 c  I nore the resident’s eha ior ecause it is ust a plea for attention 
 d  None of the a o e 

 
 

 Some sundo nin  inter entions include: 
 
 a  Pro idin  enou h daytime acti ities 
  Monitorin  the resident’s diet 
 c  Remo in  or pre entin  en ironmental causes 
 d. All of the above 
 
 

 If a resident is sho in  symptoms of sundo nin  and is ecomin  increasin ly 
a itated ith a particular care i er, the est solution is to: 

  
 a  Tal  ith a commandin  tone of oice until the resident chan es their eha ior 
  Threaten an appropriate form of disciplinary action 
 c. Ask the caregiver to move away and bring a different caregiver in 
 d  All of the a o e 

 
 

 hich of the follo in  may contri ute to success in mana in  sundo nin   
eha ior  

 
 a  Small roups 
  Physical e ercise 
 c  Stimulatin  the senses  
 d. All of the above 

 
 

  hat is the est ay for a care i er to respond hile a resident is e periencin  
symptoms of Sundo nin  

 
Talking soothingly/calmly to the resident or stay quiet. 
Try to isolate them from whatever is causing the reaction. For 
example, you may take them for a walk, or you may take them to a 
room with soothing music playing. 
If they are having a reaction to a specific caregiver it is often best for 
that caregiver to step away and let another caregiver intervene.



            careandcompliance com 

Dementia Care: 
Aggressive Behaviors 

Instructor Guide 

PDAT D N  ,  



 

INSTRUCTOR GUIDE: 
DEMENTIA CARE: AGGRESSIVE BEHAVIORS 
 
 

Overview 
This module addresses ho  aggressive behaviors often result from 
triggers, are not al ays intentional and may be the only ay the 
resident feels he she can communicate  

Video(s) Dementia Care: Aggressive Behaviors   minutes  

Special Supplies None 

Learning 
Objectives 

Obtaining a behavioral history on a resident can be very 
important 
Learn ho  to better manage behaviors 
Aggressive Behaviors are not al ays intentional 

4 Aggression often results from triggers 
5 Aggressive actions may be the only ay the resident feels he can 

communicate 

 
 



 

QUIZ KEY: DEMENTIA CARE: AGGRESSIVE BEHAVIORS 
 

 The resident ith dementia ho is e periencing agitation can escalate to aggression  
 

a. True   
b False 

 
 

 Signs of agitation may include: 
 

a Restlessness 
b Different than normal body language or facial e pressions 
c Pacing 
d Fear 
e. All the above 

 
 

 When approaching a resident to offer your assistance in ambulating or transfer, e tend your 
arms slo ly ith: 

 
a Your palms do n, ready to grasp their arms 
b. Your palms up in a gesture of offering assistance 

 
 
4  Threatening conse uences to a resident ho is not responding to your re uest can escalate 

agitation and lead to aggression  
 

a. True 
b False  

 
 
5  Change of Face  is a term used often hen dealing ith residents ith dementia  It means:  
  

a Change your facial e pression and tone of voice if the resident is not responding 
appropriately 

b. Have another caregiver attempt to communicate to the resident 
 
 
 
 
 



 

6  If a resident is acting aggressively ith other residents in the area, hat is the first action 
you should ta e  

 
a. Escort the other residents from the area 
b Call 9- -  
c Contact the physician 

 
 

 In most cases in residential care, a resident ho is lashing out is really: 
 

a Just a mean person 
b. Trying to communicate something that is important to the resident 
c Trying to gain something by using aggressive behavior as a tool 

 
 

 Please list at least 4 factors that may be a trigger to aggressive behavior  
 

Hunger 
The need for toileting 
Separation anxiety 
Clutter 
Performing an activity they just don’t like 
A new staff member 
A new roommate 
Illness 
Toothache or oral pain 

 
 
9  In order to avoid triggering aggressive behavior in the future, if aggressive behavior does 

ta e place, note the:  
 

a Time 
b Place 
c Who is in the area 
d What the resident as doing prior to acting out 
e. All of the above 

 



 

Dementia Care: Dignity 
and Sexuality Issues  

Instructor Guide



 

INSTRUCTOR GUIDE: 
DEMENTIA CARE: DIGNITY AND SEXUALITY ISSUES  
 
 

Overview handle the 
 

Video(s)  

Special Supplies None 

Learning 
Objectives 

 
residents 

 

 
 



 

QUIZ KEY: DEMENTIA CARE: DIGNITY AND SEXUALITY ISSUES  
 

  
 
 a. True 
  False 
 
 

  
 
   
  -  
   
 d. All the above 
 
 

 When approaching a resident, greet them using their name: 
 
 a. True 
  False 
 
 

  
 
   
 b. One that you know the resident can succeed doing 
 
 

  
 
   
 b. Communicate in a normal gentle adult like manner 
 
 

  
 
   
   
 c. Ask them to talk to your supervisor 
 



 

 should: 
 
 a. Direct them to a different activity where they may be more successful 
   
 
 

 
dig   
 
   
   
   
   
 e. All the above 
 
 

 
  

 
 a. True 
  False 
 
 

  
 
   
 b. Never ok 
 
 

  
 
  True 
 b. False 
 
  



 

  
 
   
 b. Privacy 
 
 

 To avoid inappropria
personal care: 
 
   
 b. In the morning or mid day 
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Dementia Care: 
Hydration 

Instructor Guide 

UPDATED JUNE 22, 2011



INSTRUCTOR GUIDE: 
DEMENTIA CARE: HYDRATION 
 
 

Overview 
This course will address signs and symptoms of dehydration, the 
effects of dehydration, effective strategies to ensure proper 
hydration, and dementia-specific care issues. 

Video(s) “Dementia Care: Hydration” (29 minutes) 

Special Supplies None 

Learning 
Objectives 

1. It is our job to monitor that our residents are eating and drinking  
2. There are steps we can take to encourage good nutrition 
3. We need to report to our supervisor when a resident is not eating 

or drinking well 

 

 



QUIZ KEY: DEMENTIA CARE: HYDRATION 
 
1. Which of the following activities can cause loss of fluid? 
 
 a. Sweating 
 b. Breathing 
 c. Toileting 
 d. Sleeping 
 e. All of the above 
 f. a & c 
 g. a, b, & c 
  
 
2. Dehydration is often times not recognized before it reaches a serious degree. 
 
 a. True 
 b. False 
 
 
3. If beverages are offered less frequently throughout the day, it will encourage the 

resident to drink more and encourage better hydration when they are offered. 
 
 a. True 
 b. False 
 
 
4. It is best practice to categorize all residents with dementia as “at risk” of 

dehydration. 
 
 a. True 
 b. False 
 
 
5. It is important that beverages be available: 
 
 a. During waking hours 
 b. Throughout the day and night 
 

 



6. Which of the following foods/dinks may assist in hydration? 
 
 a. Watermelon 
 b. Honeydew 
 c. Popsicles 
 d. Broth 
 e. Caffeinated coffee or tea 
 f. a, b, c, & d 
 g. All of the above 
 
 
7. Times for offering beverages to residents should be scheduled, not just at the 

request of a resident? 
 
 a. True 
 b. False 
 
 
8. It is never possible to over hydrate a resident. 
 
 a. True 
 b. False 
 
 
9. Which of the following may encourage a resident to drink fluids? 
 
 a. Offering the beverage in a resident’s favorite cup or glass 
 b. Just gently hand them the beverage, do not ask if they want a drink 
 c. Deliver the beverage to the resident when the resident is in a favorite place in 

the community 
 d. Providing beverages that the resident enjoys 
 e. All of the above 
 
 
10. Many times serving a beverage in a smaller glass or cup can give the resident the 

sense of success when finishing the drink, instead of trying to finish a large amount 
of the beverage. 

 
 a. True 
 b. False 
 
 
 
 

 



11. Which of the following may be symptoms of dehydration? 
 
 a. Lethargy 
 b. Headache 
 c. Muscle cramps 
 d. Nausea or upset stomach 
 e. Dry mouth  
 f. All of the above 
 

 



            careandcompliance com 

Dementia Care: Health 
Complications 

Instructor Guide 

UPDATED JUNE ,  



 

INSTRUCTOR GUIDE: 
DEMENTIA CARE: HEALTH COMPLICATIONS 
 
 

Overview 
This course is designed to prepare your staff to prevent, identify, and 
intervene successfully for pneumonia, s allo ing disorders, and 
aspiration  

Video(s) “Dementia Care: Health Complications  (  minutes) 

Special Supplies None 

Learning 
Objectives 

The onset of dementia can cause the human body to become 
more susceptible to health problems 
Common health complications 
Monitoring for health complications 

4 Effective interventions 

 
  



 

QUIZ KEY: DEMENTIA CARE: HEALTH COMPLICATIONS 
 

 

 As a resident’s dementia progresses, their bodies become more prone to physical 
problems  

 
a. True 
b False 

 
 

 Aggressive behavior may be caused by physical pain a resident is suffering that 
he/she is unable to verbalize to others  

 
a. True 
b False 

 
 

 UTI is a: 
 

a Upper tract infection 
b. Urinary tract infection 

 
 
4  A fever ith a mild temperature is not a possible indicator of a UTI  
 

a True 
b. False 

 
 
5  Which of the follo ing may be symptoms of a s allo ing problem? 
 

a Choking 
b Coughing after or during meals 
c Pocketing food in the cheek 
d Gurgling voice 
e. All the above 

 
 
 
 



 

6  Dysphagia is a: 
 

a Sleeping disorder 
b Talking disorder 
c. Swallowing disorder 

 
 

 Which of the follo ing may help a resident ith a s allo ing disorder hen eating 
and drinking? 

 
a Have the resident upright during and for a hile after meals 
b Encourage the resident to eat slo ly 
c Encourage the resident to refrain from talking during a meal 
d Encourage large bites of food  
e Encourage rapid drinking 
f a, d, & e 
g b & d 
h. a, b, & c 

 
 

 Which of the follo ing medications is usually used to treat a UTI? 
 

a Antipsychotic medication 
b. Antibiotics 
c Antianxiety medications 

 
 
9  For the elderly resident ith dementia, pneumonia is very rarely life threatening  
 

a True 
b. False 
 

 
 While observing a resident, you notice they are holding their lo er tummy 
(abdominal) area  This can be a symptom of: 

 
a. UTI 
b Pneumonia 
c Dysphagia 

 
 



 

 Inactivity can lead to fluid buildup in the lungs  
 

a. True 
b False 


