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and Resident Rights 

Instructor Guide 

UPDATED JANUARY 25, 2011



INSTRUCTOR GUIDE:  
ORIENTATION AND RESIDENT RIGHTS 

Overview 

This module will address the responsibility we have as care providers 
to ensure residents are treated with respect and to assist them to 
maintain his/her dignity. This module will discuss the professional 
conduct to promote resident dignity and resident rights. 

Video(s) “Orientation and Resident Rights” (25 minutes)

Special Supplies 

The resident rights outlined in this outline are generally accepted 
nationwide as appropriate for residents in assisted living. We 
recommend that you distribute a copy of your state’s regulations on 
Resident Rights to all participants. 

Learning 
Objectives 

1. Resident’s rights according to federal and state laws;
2. Safe alternatives to the use of restraints;
3. The purpose of the state Ombudsman.



QUIZ KEY: Orientation and Resident rights 

1. List three essential qualities of a professional caregiver:

Cheerful, empathetic, sensitive, honest, considerate, responsible 

2. A professional caregiver never:

a. Talks about residents with unauthorized individuals
b. Forces a resident to participate in activities
c. Tells a resident they cannot have visitors
d. All of the above

3. A professional caregiver should:
a. Perform the care assigned, even if he/she is not yet trained.
b. Perform any care requested by the family.
c. Only perform the tasks for which he/she has been trained
d. None of the above

4. Wearing large ornate jewelry could:
a. Harm a resident by causing injury during personal care.
b. Harm the wearer if it catches on something.
c. Make it difficult to perform resident care.
d. All of the above

5. If you meet a neighbor in the grocery store and he asks about a resident’s medical
condition, you should:

a. Give him as much information as possible.
b. Respectfully explain that you cannot discuss the medical conditions of a resident.
c. Tell him the resident is fine.
d. Report him to adult protective services.



6. Give three examples of how a caregiver can protect the dignity of a resident:

Call them by name, protect their privacy, speak respectfully, make eye contact 

7. Is a resident allowed to refuse medication from facility staff?

a. Yes
b. No

8. If you answered yes to number 7 above, who should be notified?
a. Police
b. Fire department
c. Adult protective services
d. Resident’s physician
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INSTRUCTOR GUIDE: 
SPECIAL NEEDS OF THE ELDERLY 
 
 

Overview 

 

Video(s) “  

Special Supplies None 

Learning 
Objectives 

 
 

 
 

 
-  

 
 

 



 

QUIZ KEY: SPECIAL NEEDS OF THE ELDERLY 
 

 : 
 
   
   
  Instill  
 d. Make a physician appointment 
 
 

  
 

The resident repeats things 
May cup hand behind the ear 
May isolate themselves 
May become agitated or frustrated 
Doesn't participate in conversations 

 
 

 a  
 

Provide adequate lighting      
Have activity and reading materials in large print 
Remind the resident to wear their glasses 
Use contrasting colors 
Describe placement of things in the environment 
Do not rearrange furniture without first advising the resident  

 
 

 You should remind a resident to dramatically 
: 

 
  A  
 b. The resident’s eyes need time to adjust to a different light level 
  A  
   
 
 
 



 

 : 
 
  S  
 b. Serve small portions so they can finish the food and offer more if desired 
  S  
   
 
 

 When a resident has a : 
 
  E  
  F  
  Increased sputum 
 d. All of the above 
 
 

 a red area under his nose, 
 

 
  Clean the  
  P  
  C  
 d. None of the above 
 
 

 easily you should: 
 
  Try to complete the resident’s sentence   
  T  
 c. Have patience when the resident is speaking 
  A  
 
 

 typically include: 
 
  H e  
 b. Leave the light on in the bathroom 
  P  
   
 
 
 
 
 



 

 A dark, , called eschar, is: 
 
 a. A concern as there may be greater tissue damage we cannot see 
  A  
  Is not a major concern, unless it  
   
 
 

  
 
   
   
   
 d. Their skin typically becomes frail and should be monitored for breakdown. 
 
 

  
 
 a. Short term memory is affected first 
  L  
  B  
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Daily Living 
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UPDATED  



 

INSTRUCTOR GUIDE: 
ASSISTING WITH ADLS 
 
 

Overview 

ca  

Video(s)  

Special Supplies 

 

Learning 
Objectives 

 
 

 
 

-  
 

 
 
 

  
  
  
  

 

 



 

QUIZ KEY: ASSISTING WITH ADLS 
 

  
 
 a. Being well groomed can enhance the resident’s medication use 
   
  he re  
   
 
 

 
 
   
   
   
 d. All of the above 
 
 

  
 
  A D  
 b. Activities of Daily Living 
  A D  
   
 
 

 
 is considered:   

 
   
 b. Stand by assist 
  T  
   
 

 
chair: 

 
Lock the wheels 
Disengage the foot rests 
Put the chair at a 45 degree angle 

 



 

  
 
  B  
 b. Bend at the knees 
   
   
 
 

 
 

 
Ensure good body alignment 
Ensure the resident is in a safe position 
Ensure the resident is comfortable 
Ensure clothing is not twisted or pulled 

 
 

  
 
  he  
   
 c. By the caregiver, then pointed away from the resident allowing him to feel it 

with his hand 
    
 
 

  
 
  Us  
  U  
   
 d. Use what the resident prefers 
 
 

  
 
 a. Dry 
   
 
 
 



 

  
 
  D  
 b. Wet 
 
 

  : 
 
  P  
 b. Put the sleeve on the weak side first 
 
 

  
 
 a. Take off the strong side first 
    
 
 

  
 
   
 b. Wipe from the front to the back 
 
 

 
  

 
Describe the plate as a face of a clock.  For example, "your peas are at two 
o'clock." 

 
 

   
 

Make pleasant conversation   
Use appropriate size bites 
Do not rush or hurry the resident   
Ensure safe food temperature 
Monitor for choking or aspiration  
Encourage resident to remain upright for 15-20 minutes after eating 

 



 

 
 

 
Put a washcloth in the sink and fill it with water 
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Instructor Guide: 
INFECTION CONTROL 
 
 

Overview 

 

Video(s)  

Special Supplies various 
 

Course Outline 

Common infections in Assisted Living and Residential Care 
Communities; 

 
Standard precautions and infection control according to the CDC;  
Stopping the spread of infection; 

 
 

Disposal of contaminated articles; 
 

Reporting exposure –
 

 
 



 

QUIZ KEY: INFECTION CONTROL 
 
 

Name: Date: 
 
 

  
 
   
   
  The residents 
 d. Everyone in the facility 
 
 

 In 
 

 
   
   
   
 d. All of the above 
 
 

  
 
 a. Bacteria 
  Virus 
  Fungi 
  None of above 
 
 

  
  
   
 b. Contact airborne, vehicle, and vector 
  Airborne, coughing, sneezing, and breathing 
  Radio, television, cellular phone, and Morris code 
 
 



 

  
 
  Transmission from an infected person to an inanimate object, then to a susceptible host 
  Needle-stick injuries 
 c. One person touching another person 
   
 
 

 
 

 
   
   
   
 d. All of the above 
 
 

   
 
  Regular bathing 
   
  Adequate nutrition and rest 
  Vaccination 
 e. None of the above, they are all appropriate 
 
 

  
 
  

 
  Staff should isolate themselves from infected residents 
   
 d. Both a and c are correct 
 
 

  precaution that protects both the resident 
 

 
   
   
  After personal contact, such as sneezing, coughing, and using the restroom 
 d. All of the above 
  



 

  
 
   
  

resident to another 
   
 d. both a and b are correct 
 
 



UPDATED 
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INSTRUCTOR GUIDE: 
UNDERSTANDING CA MEDICATION REGULATIONS 
 
 

Overview 
 

Video(s)  
 (   

Special Supplies  

Learning 
Objectives 

 
 

 
 

 
 

 
 

 
“ ”… 

 
Over- -

 
“ ” or “pour” ion 

 
 

 
 

 
 

 
 

 
 

 



 

 

QUIZ KEY: UNDERSTANDING CA MEDICATION 
REGULATIONS 
 

 
a pha  

 
  A  
 b. Do not use the medication, explain how it must be labeled, and ask the family 

to return with it properly labeled 
  D

 
   
 
 

  
 
 a. Yes 
  , aspirin 
  

 
   
       
 

 c  
 
 a. Any medication which is centrally stored 
  A  
   
   
  
 

  
  
   
  D  
  I   
 d. All of the above 
 
 
 
 
 



 

  
 
   
  T  
  T  
 d. None of the above 
 
 

  
 
 a. A physician order 
  A  
   
   
 
 

   
 
  G  
 b. Destroyed or returned to the pharmacy 
   
   
 
 

  
 
  D  
   
  G  
 d. None of the above 
 
 

  
 
 a. All medications 
  A  
  A  
   
 
 
 
 
 
 



 

  
 
  ev

 
  D  
 c. Whenever possible it should go with the resident or responsible person or 

authorized representative, according to CCL guidelines 
   
 
 

  
 
 a. Be counted 
  B  
   
   
 
 

  
 
   and 

pressure 
  D  
   
 d. None of the above 
 
 

  
 
   
 b. Reassess the resident 
  U  
   
 
 

 have  
 
  A special license 
 b. A physician order 
   
   
 
 
 



 

 
 

 
 
 a. May assist with the medication as ordered 
  

 
   
   
 
 

  
 
  A  
  A  
  A  
 d. None of the above 
 
 

  
 
   
  A  
 c. Allowed only if the resident can self inject or it is given by a licensed nurse or  

physician 
   
 
 

  
 
  

m  
  agrees 
 c. Must be centrally stored to the extent that prescription medications are 

centrally stored 
   
 
 



 

 a  
 
  I  
 b. Is required to verify if the medication was consumed 
   
   
 
 
 

  
 
 a. Send one dose of the medication 
  S  
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INSTRUCTOR GUIDE: 
PSYCHOSOCIAL NEEDS OF THE ELDERLY 
 
 

Overview 

 basic understanding of psychosocial care 
needs, s , 
i , 
strategies and , and making life 

 
 

Video(s) “Psychosocial Care” (  minutes) 

Special Supplies None 

Learning 
Objectives 

concerned about care for  
 

-

 

 



 

QUIZ KEY: PSYCHOSOCIAL NEEDS OF THE ELDERLY 
 
 

Name: Date: 
 

 
 

 
b. It helps us know what can make a resident feel better 

 
 

  
 

Family history, work history, hobbies and interests, history of psychiatric illness, 
coping mechanisms, religious history, birthplace, cultural considerations, significant 
losses, accomplishments 

 
What can help a  
 

 
Keeping your promises 
Monitoring the resident for care needs 

d. All of the above 
 

 
You can promote bonding by: 

 
 

the resident plenty of “alone time” so he can relax 
c. Help the resident from meaningful relationships by pointing out what he has in 

common with other residents. 
 

 
 

ou: 
 

Do all of his personal care for him 
 

 
 

e. None of the above 
  



 

 
 

Their home and family, what they did for a living, purchasing their first home or 
automobile, holidays or seasons 

 
 

 
Change in sleep and/or eating habits, change in activity patterns, not enjoying usual 
activities, isolation, physical symptoms, suicidal ideations 

 
 

 
Suggest the family purchase some herbal remedies 

 
c. Report changes immediately to your supervisor 

 
 
 

 
 

 
b. Provide a quiet area for visiting 

 
 

 

 
 

a. Immediately contact your supervisor for further instruction 
Tell the alert resident he should be ashamed of himself 
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Instructor Guide: 
Emergency procedures 
 
 

Overview 

This module is designed to instruct direct care staff to develop the 
safety of your residents and employees as the highest priority during 

may encounter, procedures to 
 

Video(s)   

Special Supplies 

It is imperative that this module incorporates facility-specific 
 on 

types of and locations of your emergency equipment, emergency 

fire extinguishers, fire pulls/alarms, fire/em
Perhaps invite a representative of your fire department or other 

 

Course Outline 

Emergency planning and establishing a plan and have supplies on 
hand to respond to a disaster; 
Preparing for different types of emergencies; 

 

 

non-ambulatory residents; 
What to do  

 
Deciding to relocate; 

 

 
 



 

QUIZ KEY: EMERGENCY PROCEDURES 
 
 

Name: Date: 
 
 

  
  
  
  
  
  
 e. Wood, electrical, paper & flammable liquid fires 
 
 

 Complete facility evacuation is the first step in any  
  
  
 b. False 
 
 

  
 
 a. True 
  
 
 

  
  
  
 safety and the safety of the residents 
  
  
  
  
  
  
 i. All of the above. 
 
 
  



 

 
 

 
  
  
 b. False 
 
 
 

 Fire extinguishers should be inspected by facility staff ________ for good operating 
 

 
  
  
 c. Monthly 
 
 

 Fire extinguishers should be inspected by an appropriate fire services company  
  
 
 a. Annually 
  
  
 
 

 
 

 Pull the pin, arm the extinguisher, squeeze the handle to release the chemical, and 
 

Pull the pin, aim at the base of the fire, squeeze the handle to release the chemical, 
and sweep the hose back and forth at the base of the fire.  
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INSTRUCTOR GUIDE: 
INTRODUCTION TO DEMENTIA CARE 
 
 

Overview 

This module addresses the definition of dementia, symptoms of 

 

Video(s)  

Special Supplies None 

Learning 
Objectives 

Introduction and fundamental precepts of good dementia care; 
Anatomy of the brain; 
Terminology; 
Symptoms of dementia; 
Types and causes of dementia; 
Diagnosing dementia; 
Alzheimer’s disease; 
Food and dementia; 
Metabolic disease; 
Vascular dysfunction may be a key element to Alzheimer’s 
Disease; 
Cardiovascular disease and AD; 
Diabetes and AD; 
Inflammation and AD; 
Genetics; 

syndrome; 
Related neurodegenerative disease; 
Other research; 
Current medications; 
Neuropsychiatric symptoms; 

 

 



 

QUIZ KEY: INTRODUCTION TO DEMENTIA CARE 
 

  
 
  Vision, hearing, sense of touch 
 b. Orientation, language, ability to sequence tasks 
  Heart function, liver function 
  None of the above 
 
 

  
 
 a. Short Term 
  Long Term 
 
 

 
are all examples of: 

 
  Short term memory 
 b. Long term memory 
 
 

 : 
 

 
b. He doesn’t understand what the caregiver wants 

He has a bladder infection  
 
 

 : 
 

Safety concerns 
I  
G  

d. All of the above 
None of the above 

  



 

 
completely bathed, maybe doing this because: 

 
a. He has lost the ability to sequence tasks and simply thinks he is done 

He needs to be disciplined better 
He does not like the facility 

 
 

 The : 
 

Every resident should be treated the same 
R  

c. Residents are unique individuals and we should recognize their differences 
  
 

 
 

 
Early stage 

b. Middle stage 
Late stage 

 
 

 
 

 
An environment that has had all decorations removed so the resident is safe 

abies, lovingly caring for 
them 

c. An environment that looks like a regular home with items the resident can 
successfully use 

  
 

 
 

Poor physical health, pain 
Too much clutter 
A elming 
a and c 

e. All of the above 
None of the above 

 
 

: 



 

 
a. Repeat the statement using the same words 

R  
Raise your voice so it is louder 

 
 

  
 

a. Short 
Long 

 
 

  
 

Hitting 
Yelling 
Running 
Combative behavior 

e. All of the above 
None of the above 

 
 

 : 
 

U  
Use force to keep the resident safe 
D

y 
All of the above 

e. None of the above 
 
 

  
to: 
 
a. Have another caregiver step in to help the resident 

Change your facial expression 
Massage the residents face gently 
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INSTRUCTOR GUIDE: 
DEMENTIA CARE-EFFECTS OF MEDICATIONS ON PERSONS 
WITH DEMENTIA 
 
 

Overview 

medications 

 

Video(s)  

Special Supplies None 

Learning 
Objectives 

 
 

 

 



 

QUIZ KEY: DEMENTIA CARE-EFFECTS OF MEDICATIONS 
ON PERSONS WITH DEMENTIA 
 

 
 

a. True 
False 

 
 

 
 

a. True 
False 

 
 

 
 

Parkinson’s Disease 
Pneumonia 

c. Alzheimer’s Disease 
 
 

 
 

True 
b. False 

 
 

 
 

 
 

c. a & b 
 
 
 
 
 



 

 
 

a. True 
False 

 
 

effects of medications: 
 

 
 

 
 

 
 

g. All the above 
 
 

 
 

a. Be able to recognize unusual behaviors that may be caused by 
medication 

 
 

 
 

 
 

b. Lowering of blood pressure when standing up 
 
 

 
 

 
b. Falling 

 
 
 

 
 

 
b. May take time to take effect and show any results 

 



 

  
 

 
 

c. None of the above 
 
 

unusua  
 

 
 

 
d. a & c 

 
 

 
 

a. True 
False 
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INSTRUCTOR GUIDE: 
DEMENTIA CARE: TIPS FOR ADLS 
 
 

Overview 

This module addresses that residents should be encouraged to 
remain as inde endent as ossible  e ill discuss hen residents 
require assistance, approaches that are unique to each resident; 

hen continued re usal occurs, sta  must solicit help rom a 
super isor; and h  it is important to share in ormation ith 
co or ers about hat approaches or  best or each resident  

Video(s) ementia are  Tips or s   minutes  

Special Supplies 

ro iding assistance ith acti ities o  dail  li ing s  to residents 
ith cogniti e impairments can be challenging or our care sta  

This training includes a video that addresses important tips and 
techniques  uring our training ith our sta  ou should address 
individuali ed care plans and strategies speci ic to the needs o  our 
residents  

Learning 
Objectives 

elp or caregivers hen serving residents ith dementia; 
The uture o  l heimer s disease; 
e  Bod  dementia; 

Vascular dementia; 
Frontotemporal lobe dementia; 

reuti eldt- a ob disease ; 
untington s disease; 
V s related dementia  s dementia comple  ; 

Co-morbidit ; 
rinar  tract in ection and dementia; 
sphagia and aspiration; 
in brea do n; 

h sical care o  residents ith dementia; 
Pre-appraisal; 
Fundamentals o   care; 
Incontinence care; 
Falls  

 



 

QUIZ KEY: DEMENTIA CARE: TIPS FOR ADLS 
 

 I  a resident insists on earing the same clothes ever  da , it ma  be help ul to: 
 

a. Remove the soiled clothing at night when the resident is sleeping 
b et the resident continue to ear the clothing, it is their choice 
c Do not allo  the resident to put on the same clothes in the morning 

 
 

 hich o  the ollo ing ma  be the cause o  a resident becoming aggressive hen 
per orming personal care  

 
a Feeling pain and not being able to communicate it 
b Not understanding hat is being done to them 
c A caregiver invading their personal space 
d The resident eeling over helmed 
e. All of the above 

 
 

 Encouraging a resident s amil  to bring items that are amiliar and com orting to the 
resident can help bring a sense o  home to the resident  

 
a. True 
b False 

 
 

 hen beginning a sho er or bath: 
 

a et the ater temperature so that it is com ortable  
b et the resident eel the ater ith their hands irst, and then ad ust the 

temperature to their ishes 
c. a & b 

 
 

 A ver  cool room temperature is al a s the best environment or toileting  
 

a True 
b. False 

 
 



 

 hen a caregiver is brushing the teeth o  a resident, use: 
 

a Quic  vigorous brush stro es  
b. Use gentle short strokes 
c Caregivers ma  never brush a resident s teeth 

 
 hen a resident sits do n or a meal: 

 
a As  them to eat as quic l  as possible 
b se an authoritative tone o  voice and tell them to eat no  
c. None of the above 

 
 

 I  a resident ishes to eat hen pacing, a banana ma  be a good ood choice  
 

a. True 
b False 

 
 

 Finger oods are not encouraged as the  ma  ma e the resident eel li e a child  
 

a True 
b. False 
 

 
 hen serving a resident their meal, man  times it is easier or the resident i  ou: 

 
a. Place one ready to eat item from the meal on the table before the resident 

sits down, and then bring the remaining items one at a time 
b ave the resident serve themselves rom serving bo ls at the center o  the 

table 
 
 

 Surrounding the resident ith  or  care sta  hen toileting ma : 
 

a er a sense o  securit  
b. Cause fear and resistance to toileting 

 
 
 
 
 
 
 



 

 hen a resident is ma ing inappropriate eather related clothing choices:  
 

a Tell the resident that the  ma  not ear those clothes and pic  something 
the caregiver eels is more appropriate 

b et the resident ear hatever the  ant 
c. As the weather changes throughout the year, pack up in storage boxes the 

inappropriate clothing so the resident will have appropriate choices in their 
drawers/closet 
 
 

 It is best practice hen bathing a resident to ma e sure the  are close to the hot 
ater controls so the resident ma  ad ust temperature as desired    

 
a True  
b. False 

 
 

 In some cases, it is more com ortable or a resident to undress in their room, place a 
robe on, and then enter the bath area  

 
a. True  
b False 
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INSTRUCTOR GUIDE: 
THERAPEUTIC INTERVENTIONS, ACTIVITIES, AND 
COMMUNICATION 
 
 

Overview 

This module addresses effective techniques to promote therapeutic 
c
communication is challenging, and therapeutic activities and 

 

Video(s) “Therapeutic Interventions, Activities, and Communication” 
  

Special Supplies None 

Learning 
Objectives 

Activities, having a meaningful activity program is important to 
meet our resident’s psychosocial needs; 
Cognitive/mental activities; 
Physical/large and fine motor skill techniques; 

 
Cultural and religious based activities; 
Sensory and perceptual activities; 
Pet care; 
Individual and group activities; 
Outdoor activities; 

 

 



 

QUIZ KEY: THERAPEUTIC INTERVENTIONS, ACTIVITIES, 
AND COMMUNICATION 
 

   
 

a. True 
False 

 
 

 If you speak to a resident and he/she does not respond or understand: 
 

sentence differently 
b. Try repeating your sentence using the same words and sentence structure 

Come back later and try to communicate again 
 
 

  
 

a. True 
False 

 
 

 ike 

plant the fern? 
 

 
b. “Mary, fill the pot with potting soil” and let her complete this task. “Mary, 

dig out a small hole in the potting soil” and let her complete this task. 
“Mary, place the fern in the potting soil” and let her complete this task. 
“Now, water the fern lightly” and let her complete this task. 

 



 

 
 

 
Family 
Work history 
Hobbies 
Favorite foods 
Favorite holidays 
Old cars 

 
 List at least four simple ac  

 
Walking 
Dancing 
Gentle ball toss 
Visits by pets or children 
Folding linen 
Watering plants 
Molding a clay object 

 
 

 
the sam  

 
a. True 

False 
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INSTRUCTOR GUIDE: 
FOOD SERVICE IN DEMENTIA CARE 
 
 

Overview 

s 
 

Video(s) “Food Service in Dementia Care” (  minutes) 

Special Supplies None 

Learning 
Objectives 

 
 

 

 



 

QUIZ KEY: FOOD SERVICE IN DEMENTIA CARE 

  
 
  True 
  False 
  
 

 environment  
  
  True 
  False 
 
 

  
 

 
 

 
 

e. All of the above 
 
 

  
 

a. Contrasting 
 

 
 

 
 

 
a. True 

False 
 
 



 

  
 m  
 

True 
b. False 

 
 

  
 

 
 

c. Safety 
 
 

 
 

 
a. True 

False 
 
 

 
  
  

 
b. Higher 

 
 

  
 

 
 

c. Between the cheek and gum 
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INSTRUCTOR GUIDE: 
RECOGNIZING DIVERSITY 
 
 

Overview You can make a difference through educated and compassionate 

including religious, c  

Video(s)  

Special Supplies None 

Learning 
Objectives 

What makes us unique? 
Communicating: What if the resident does not speak English? 
Common stumbling blocks 

 
Religion and  
Sexual orientation 

 



 

QUIZ KEY: RECOGNIZING DIVERSITY 
 
 

  
 

 a. True 
  False 
  
 

  
 

   
  Gender 
  Age 
  Race 
   
  Language 
 g. All of the above 
 
 

  
 

 a. Laughing with a resident 
  Laughing at a resident 
  
 

  
 

 a. True 
  False 
 
 

 
 

 
  True 
 b. False 
 
 
 
 
 



 

6   
 
  True 
 b  False 
 
 

 
 

 
   
   
   
   
   
   
   
  a, b, c, d 
 i. b, c, d, e 
 
 

 
 

 
  True 
 b. False 
 
 
9  The definition of bisexual is: 

 
   
 b. One who is sexually attracted to both men and woman 
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UPDATED 06/30/2015



 

INSTRUCTOR GUIDE: 
POSTURAL SUPPORTS 
 
 

Overview 

A postural support is a device used to achieve proper body position, 
balance, or alignment.  They are often prescribed by a physician, 
physical therapist, or occupational therapist.  If not used correctly, a 
postural support could accidentally be used or misused as a restraint.  
This training will discuss proper use of postural supports and how to 
avoid every physical restraining a resident with these devices.  

Video(s) “Postural Supports” (20 minutes) 

Special Supplies 
 

Having sample devices available is very helpful.  You will also want to 
review your State and Community’s policies regarding the use of 
postural supports. 

Learning 
Objectives 

1. Definition and examples of postural supports 
2. Requirements for physician orders 
3. Reasons for use of postural supports 
4. Safety considerations 
5. Avoiding use as a restraint 

 



 

QUIZ: POSTURAL SUPPORTS ANSWER KEY 
 
 

Name: Date: 
 
 
1.  A postural support is designed to restrict normal movement. 
 
 a. True 
 b. False 
 
 
2.  A doctor’s order is not needed to use a postural support. 
 
 a. True 
 b. False 
 
 
3. A postural support is: 
 
 a. A type of restraint 
 b. A device used to achieve proper body position 
 c. Always applied as a cast 
 d. None of the above 
 
 
4. Risks associated with using a postural support include: 
 
 a. Skin breakdown 
 b. Muscle atrophy (contractures) 
 c. Misuse as a restraint 
 d. All of the above 
 
 
5. Use of a postural support should be documented: 
 
 a. No where 
 b. In the employee file 
 c. In the resident’s apartment 
 d. In the service plan 
 
 



 

6. The ideal professional to be involved in evaluating the needs of the resident and the 
appropriate device to use include: 

 
a. Physician 
b. Occupational therapist 
c. Physical therapist 
d. All of the above 

 
 
7. The service or treatment plan for a resident using a postural support should include 

a schedule for use and/or position changes of the device. 
 

 a. True 
 b. False 
 
 
8. Which of the following intervention can help to prevent a postural support from 

being used as a restraint? 
 
a. Only use with an order from a medical practitioner 
b. Never restrict movement of the resident’s hands or feet 
c. Fasten or tie in a manner that permits quick release by the resident 
d. All of the above 

  
 
 



 

Special Care Needs: 
Oxygen, Ostomy, 

Catheter, and Skin 
Breakdown 

Instructor Guide 

UPDATED MAY 9, 



 

INSTRUCTOR GUIDE: 
OXYGEN, OSTOMY, CATHETER, AND SKIN BREAKDOWN 
 
 

Overview 

This course - -by-step 
advice on 

Many state regulations require that caregivers 

 provides an excellent resource to assist 
 

Video(s) “Special Care Needs: Oxygen, Ostomy, Catheter, and Skin 
 

Special Supplies  

Learning 
Objectives 

Special Care Needs 
Ostomy 
Oxygen 
Catheter Care 
Skin and Wound Care 

 

 



 

QUIZ KEY: OXYGEN, OSTOMY, CATHETER, AND SKIN 
BREAKDOWN 
 
 
 

Name: Date: 
 
 

 
 

  
  True 
 b. False 
 
 

 Properly  
 
 a. True 
  False 
 
 

  
 
  The nerve endings are only slightly sensitive 
 b. There are no nerve endings in the stoma 
  The stoma is highly sensitive  
  None of the above 
 
 

  
 
 a. True 
  False 
 
 

 An ostomy adhesive barrier may also be called a: 
 
  Patch 
 b. Wafer 
  Sealer 
  All of the above 
 



 

 
 my, you notice that the skin around the 

 
 
  Do nothing because the fluid is not green 
 b. Notify your supervisor so the physician can be contacted 
  Start changing the ostomy bag every day 
  None of the above 
 
 

 If a resi  
 
  The urine become cloudy 
  The urine develops a strong odor 
   
 d. All of the above 
 
 

 Resident-specific phy
 

 
  -  
  -4 days 
 c. 4-7 days 
  -  
 
 

 
 

 
  Sk  
  Dry mouth/nose 
  Smoking around the oxygen equipment 
 d. All of the above 
 
 

  
 
 a. True 
  False 
 
 



 

 A straight catheter refers to a type of catheter that remains i  
 
  True 
 b. False 
 
 

 In order to maintain stability of the catheter tubing, it may be: 
 
  Tied to a bed post 
  Tied to the resident's leg 
 c. Taped to the resident's leg 
  Taped to the resident's pants 
 
 

 A resident may  
 
   
 b. The water is not too cold or too hot 
  Soap is not used 
  None of the above 
 
 

 Should a resident's catheter fall out, you should: 
 
  th betadine or peroxide 
  Gently reinsert the catheter 
  Give the resident aspirin or other fever reducer 
 d. None of the above 
 
 

  
 
 a. Redness 
   
  Normal skin color 
  None of the above 
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is still our resident-
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Learning 
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QUIZ KEY: END OF LIFE 
 

 
 

 
   
 b. 6 
   
   
 
 

 
 

 
 a. True 
  False 
 
 

  
 
  Increase 
 b. Decrease 
   
   
 
 

  
 
 a. Less responsive 
   
 
 

 -Stokes breathing is defined as: 
 
   
 b. Several rapid breaths followed by periods of no breaths typically seen in the last day or 

so of life 
   
 



 

 
This breathing: 

 
  Causes the resident discomfor  
 b. Typically does not cause discomfort.  However, there are medications than can 

help this condition. 
   
   
 
 

 If a hosp  
 
  Do nothing 
 b. Call the hospice nurse 
   
   
 
 

  three 
 

 
 Good incontinence care 
 Keeping the resident clean and dry 
 Repositioning the bedbound resident at least every one to two hours 
 Utilize good bed making skills 
 
 

 
pleasant for the resident: 

 
 Encourage visitors, Place plants where the resident can see them, 
 Place pleasant smelling potpourri in the room, Place a bird feeder outside the 

window, 
 Have a favorite pillow or comforter available, Have favorite music or TV shows 

available 
 
 

  
 
  Agitation 
   
   
 d. All of the above 


