
QUIZ: Orientation and Resident rights 

Name: Date: 

1. List three essential qualities of a professional caregiver:

2. A professional caregiver never:

a. Talks about residents with unauthorized individuals
b. Forces a resident to participate in activities
c. Tells a resident they cannot have visitors
d. All of the above

3. A professional caregiver should:
a. Perform the care assigned, even if he/she is not yet trained.
b. Perform any care requested by the family.
c. Only perform the tasks for which he/she has been trained
d. None of the above

4. Wearing large ornate jewelry could:
a. Harm a resident by causing injury during personal care.
b. Harm the wearer if it catches on something.
c. Make it difficult to perform resident care.
d. All of the above

5. If you meet a neighbor in the grocery store and he asks about a resident’s medical
condition, you should:

a. Give him as much information as possible.
b. Respectfully explain that you cannot discuss the medical conditions of a resident.
c. Tell him the resident is fine.
d. Report him to adult protective services.



6. Give three examples of how a caregiver can protect the dignity of a resident:

7. Is a resident allowed to refuse medication from facility staff?

a. Yes
b. No

8. If you answered yes to number 7 above, who should be notified?
a. Police
b. Fire department
c. Adult protective services
d. Resident’s physician



 

QUIZ: SPECIAL NEEDS OF THE ELDERLY 
 

Name: Date: 
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QUIZ: ASSISTING WITH ADLS 
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QUIZ: INFECTION CONTROL 
 

Name: Date: 
 
 

  
 
   
   
  The residents 
   
 
 

 In the chain of infection a reservoir refers to a place 
 

 
   
   
   
  All of the above 
 
 

   
 
   
  Virus 
  Fungi 
  None of above 
 
 

  
  
   
  Contact airborne, vehicle, and vector 
  Airborne, coughing, sneezing, and breathing 
  Radio, television, cellular phone, and Morris code 
 
 



 

  
 
  Transmission from an infected person to an inanimate object, then to a susceptible host 
  Needle-stick injuries 
  One person touching another person 
   
 
 

 
 

 
   
   
   
  All of the above 
 
 

  
 
  Regular bathing 
   
  Adequate nutrition and rest 
  Vaccination 
   
 
 

  
 
   and 

 
  Staff should isolate themselves from infected residents 
   
   
 
 

 
  

 
   
   
  After personal contact, such as sneezing, coughing, and using the restroom 
  All of the above 
  



 

 Gloves are the most important piece of  
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  s or equipment 
  both a and b are correct 
 
 
 
 
 
 
 
 



 

QUIZ: UNDERSTANDING CA MEDICATION REGULATIONS 
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QUIZ: PSYCHOSOCIAL NEEDS OF THE ELDERLY 
 
 

Name: Date: 
 

 
 

medications are best for the resident 
 

 
 

 
 

 
 

What can help a resident to feel  
 

 
Keeping your promises 
Monitoring the resident for care needs 

 
 

You can promote bonding by: 
 

 
 of “alone time” so he can relax 

 
 

 
 

 
 

Do all of his personal care for him 
 

 
 

 
  



 

 
 
 

 
 

 
 

 
 

 
Suggest the family purchase some herbal remedies 
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or further instruction 
Tell the alert resident he should be ashamed of himself 

 
 

  



 

QUIZ: EMERGENCY PROCEDURES 
 

Name: Date: 
 
 
 

   
  
  
  
  
  
  
 
 

 Complete facility evacuation is the first step in any emergency  
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 Fire extinguishers should be inspected by facility staff ________ for good operating 
 

 
  
  
  
 
 

 Fire extinguishers should be inspected by an appropriate fire services company  
  
 
  
  
  
 
 

 
 

Pull the pin, arm the extinguisher, squeeze the handle to release the chemical, and 
 

Pull the pin, aim at the base of the fire, squeeze the handle to release the chemical, and 
 

 



 

QUIZ: INTRODUCTION TO DEMENTIA CARE 
 

Name: Date: 
 

  
 
  Vision, hearing, sense of touch 
  Orientation, language, ability to sequence tasks 
  Heart function, liver function 
  None of the above 
 
 

  
 
  Short Term 
  Long Term 
 
 

 The 
are all examples of: 

 
  Short term memory 
  Long term memory 
 
 

 : 
 

He is angry at the c  
 

He has a bladder infection  
 
 

 : 
 

Safety concerns 
I looking 
G  
All of the above 
None of the above 

 



 

 
completely bathed, maybe doing this because: 

 
He has lost the ability to sequence tasks and simply thinks he is done 
He needs to be disciplined better 
He does not like the facility 

 
 

 : 
 

Every resident should be treated the same 
R y to love 
R  

  
 

 
 

 
Early stage 
Middle stage 
Late stage 

 
 

 
 

 
An environment that has had all decorations removed so the resident is safe 

abies, lovingly caring for 
them 

use 
  
 

 
 

Poor physical health, pain 
Too much clutter 
A  
A and C 
All of the above 
None of the above 
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Repeat the statement using the same  
R  
Raise your voice so it is louder 

 
 

  
 

Short 
Long 

 
 

  
 

Hitting 
Yelling 
Running 
Combative behavior 
All of the above 
None of the above 
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U  
Use force to keep the resident safe 
D

 
All of the above 
None of the above 

 
 

  
to: 
 

Have another caregiver step in to help the resident 
Change your facial expression 
Massage the residents face gently 

 
 
 



 

QUIZ: DEMENTIA CARE-EFFECTS OF MEDICATIONS ON 
PERSONS WITH DEMENTIA 
 
 

Name: Date: 
 
 

 
 

True 
False 

 
 

 
 

True 
False 

 
 

 
 

Parkinson’s Disease 
Pneumonia 
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 effects of medications: 
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QUIZ: DEMENTIA CARE: TIPS FOR ADLS 
 

Name: Date: 
 
 

 I  a resident insists on earing the same clothes ever  da , it ma  be help ul to: 
 

a emove the soiled clothing at night hen the resident is sleeping 
b et the resident continue to ear the clothing, it is their choice 
c Do not allo  the resident to put on the same clothes in the morning 

 
 

 hich o  the ollo ing ma  be the cause o  a resident becoming aggressive hen 
per orming personal care  

 
a Feeling pain and not being able to communicate it 
b Not understanding hat is being done to them 
c A caregiver invading their personal space 
d The resident eeling over helmed 
e All o  the above 

 
 

 ncouraging a resident s amil  to bring items that are amiliar and com orting to the 
resident can help bring a sense o  home to the resident  

 
a True 
b False 

 
 

 hen beginning a sho er or bath: 
 

a et the ater temperature so that it is com ortable  
b et the resident eel the ater ith their hands irst, and then ad ust the 

temperature to their ishes 
c a & b 

 
 

 A ver  cool room temperature is al a s the best environment or toileting  
 

a True 
b False 

 



 

 hen a caregiver is brushing the teeth o  a resident, use: 
 

a uic  vigorous brush stro es  
b se gentle short stro es 
c Caregivers ma  never brush a resident s teeth 

 
 

 hen a resident sits do n or a meal: 
 

a As  them to eat as quic l  as possible 
b se an authoritative tone o  voice and tell them to eat no  
c None o  the above 

 
 

 I  a resident ishes to eat hen pacing, a banana ma  be a good ood choice  
 

a True 
b False 

 
 

 Finger oods are not encouraged as the  ma  ma e the resident eel li e a child  
 

a True 
b False 
 

 
 hen serving a resident their meal, man  times it is easier or the resident i  ou: 

 
a Place one read  to eat item rom the meal on the table be ore the resident 

sits do n, and then bring the remaining items one at a time 
b ave the resident serve themselves rom serving bo ls at the center o  the 

table 
 
 

 urrounding the resident ith  or  care sta  hen toileting ma : 
 

a er a sense o  securit  
b Cause ear and resistance to toileting 

 
 
 
 
 
 



 

 hen a resident is ma ing inappropriate eather related clothing choices:  
 

a Tell the resident that the  ma  not ear those clothes and pic  something 
the caregiver eels is more appropriate 

b et the resident ear hatever the  ant 
c As the eather changes throughout the ear, pac  up in storage bo es the 

inappropriate clothing so the resident ill have appropriate choices in their 
dra ers closet 
 
 

 It is best practice hen bathing a resident to ma e sure the  are close to the hot 
ater controls so the resident ma  ad ust temperature as desired    

 
a True  
b False 

 
 

 In some cases, it is more com ortable or a resident to undress in their room, place a 
robe on, and then enter the bath area  

 
a True  
b False 

 
 
 
 



 

QUIZ: THERAPEUTIC INTERVENTIONS, ACTIVITIES, AND 
COMMUNICATION 
 

Name: Date: 
 
 

 When communi  
 

True 
False 

 
 

 If you speak to a resident and he/she does not respond or understand: 
 

sentence differently 
Try repeating  
Come back later and try to communicate again 

 
 

  
 

True 
False 

 
 

  

plant the fern? 
 

lightly” 

the fern  
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 Flexibility is important in str
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QUIZ: FOOD SERVICE IN DEMENTIA CARE 
 

Name: Date: 
 
 

 Mealtime is an important social  
 
  True 
  False 
  
 

  
  
  True 
  False 
 
 

  
 

 
 

 
 
  

 
 

  
 

Contrasting 
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QUIZ: RECOGNIZING DIVERSITY 
 

Name: Date: 
 

  
 

  True 
  False 
  
 

 contribute to the uniqueness of the resident? 
 

   
  Gender 
  Age 
  Race 
   
  Language 
   
 
 

  
 

   
  Laughing at a resident 
  
 

 Ce  
 

  True 
  False 
 
 

 
 

 
  True 
  False 
 
 
 
 



 

6   
 
  True 
  False 
 
 

 
 

 
   
  Speak  
   
   
   
   
   
  a, b, c, d 
  b, c, d, e 
 
 

 
 

 
  True 
  False 
 
 
9  The definition of bisexual is: 

 
   
   
   
 



 

QUIZ: POSTURAL SUPPORTS 
 
 

Name: Date: 
 
 
1.  A postural support is designed to restrict normal movement. 
 
 a. True 
 b. False 
 
 
2.  A doctor’s order is not needed to use a postural support. 
 
 a. True 
 b. False 
 
 
3. A postural support is: 
 
 a. A type of restraint 
 b. A device used to achieve proper body position 
 c. Always applied as a cast 
 d. None of the above 
 
 
4. Risks associated with using a postural support include: 
 
 a. Skin breakdown 
 b. Muscle atrophy (contractures) 
 c. Misuse as a restraint 
 d. All of the above 
 
 
5. Use of a postural support should be documented: 
 
 a. No where 
 b. In the employee file 
 c. In the resident’s apartment 
 d. In the service plan 
 
 



 

6. The ideal professional to be involved in evaluating the needs of the resident and the 
appropriate device to use include: 

 
a. Physician 
b. Occupational therapist 
c. Physical therapist 
d. All of the above 

 
 
7. The service or treatment plan for a resident using a postural support should include 

a schedule for use and/or position changes of the device. 
 
a. True 
b. False 

 
 
8. Which of the following intervention can help to prevent a postural support from 

being used as a restraint? 
 
a. Only use with an order from a medical practitioner 
b. Never restrict movement of the resident’s hands or feet 
c. Fasten or tie in a manner that permits quick release by the resident 
d. All of the above 

 
 
  



 

QUIZ: OXYGEN, OSTOMY, CATHETER, AND SKIN 
BREAKDOWN 
 
 
 

Name: Date: 
 
 

 stomy 
 

  
  True 
  False 
 
 

  
 
  True 
  False 
 
 

  
 
  The nerve endings are only slightly sensitive 
  There are no nerve endings in the stoma 
  The stoma is highly sensitive  
  None of the above 
 
 

  
 
  True 
  False 
 
 

 An ostomy adhesive barrier may also be called a: 
 
  Patch 
  Wafer 
  Sealer 
  All of the above 
 



 

 
 

 
 
  Do nothing because the fluid is not green 
  Notify your supervisor so the physician can be contacted 
  Start changing the ostomy bag every day 
  None of the above 
 
 

  
 
  The urine become cloudy 
  The urine develops a strong odor 
   
 d  All of the above 
 
 

 Resident-
 

 
  -  
  -4 days 
  4-  
  -  
 
 

 
 

 
   
  Dry mouth/nose 
  Smoking around the oxygen equipment 
  All of the above 
 
 

  
 
  True 
  False 
 
 



 

 A straight cathete  
 
  True 
  False 
 
 

 In order to maintain stability of the catheter tubing, it may be: 
 
  Tied to a bed post 
  Tied to the resident's leg 
  Taped to the resident's leg 
  Taped to the resident's pants 
 
 

  
 
   
   
  Soap is not used 
  None of the above 
 
 

 Should a resident's catheter fall out, you should: 
 
   
  Gently reinsert the catheter 
  Give the resident aspirin or other fever reducer 
  None of the above 
 
 

  
 
  Redness 
   
  Normal skin color 
  None of the above 
 



 

QUIZ: END OF LIFE 
 

Name: Date: 
 

 If 
 

 
   
  6 
   
   
 
 

 
 

 
  True 
  False 
 
 

  
 
  Increase 
  Decrease 
   
   
 
 

  
 
   
   
 
 

 -Stokes breathing is defined as: 
 
   
   seen in the last 

 
   
 
 



 

 
This breathing: 

 
  Causes the resident discomfort and the hos  
  

 
   
   
 
 

 If a hospice resident  
 
  Do nothing 
  Call the hospice nurse 
   
   
 
 

 
entions for good skin care: 

 
  
 
  
 
  
 
 

 List at 
pleasant for the resident: 

 
  
 
  
 
  
 
 

  
 
  Agitation 
   
   
   


